)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5447877
Dated/feaien : 27-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

18-10-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

18-10-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Regional Rural Banks (rrb)

Office Name/&atera & aTH

Baroda Up Bank Head Office

Item Category/aic HeIly

Group Mediclaim Insurance Service - AS PER ATC; AS PER
ATC; Yes

Contract Period/3icdr 3/afy

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

3200 Lakh (s)

Years of Past Experience Required for

same/similar service/3%1/a# Qa3 & AT |5 year (s)
fEra Rera sgaa & af
Past Experience of Similar Services
required/sH aig & Adi3it & WS aTw Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Rad hemsht afra fvam | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination
ITC available to buyerfhdl & faT 3ucsy Ves

El |

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRHIoT g IHIAT FHT
Estimated Bid Value/3igariad 95 #ea 168100000
Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/I[ga &2l arell T g&adst | yes
SB3IT TS &

EMD Detail/3uaE faaror

Required/3TaRIedr No

ePBG Detail/gdidisit faaror

Required/3Tagedr No

MIl Compliance/TH3IS3S 3icUrele

MII Compliance/THITSIHTS Hureled Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

2/7



impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Details of Buyer (Insured):1727426616.pdf

Group Mediclaim Insurance Service - AS PER ATC; AS PER ATC; Yes ( 7072))

Technical Specifications/daidh fafAEar

Speci
ficati Values
on

Core

Type
of
Peopl
e AS PER ATC
being
Insure
d

Cover
age

AS PER ATC

Famil
y
Memb
ers
(depe
ndant
s) to
be
Cover
ed

Yes
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6958746/1727426616.pdf

Speci
ficati
on

Values

Depe
ndent
memb
er(s)

to be

cover
ed

Spouse , Children , Parents / Parents-In-Law , Parents , Parents-In-Law

Co-
Paym
ent
Perce
ntage

NA

Top-
Up
Cover
to be
Provid
ed

No

Buffer
Sum
Insure
d for
Group
Medicl
aim to
be
used
at the
discre
tion of
the
Buyer

Yes

Amt
of
Buffer
Sum
Insure
dto
be
provis
ioned
at the
organi
zation
leve
(in
INR)

AS PER ATC

Premi
um
Paym
ent
Optio
ns

Single Premium
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Speci
ficati Values

on
List of
Insure
r I;rom Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General Insurance
;’;SS:: Co. Ltd , Bharti AXA General Insurance Co. Ltd. , Cholamandalam MS General Insurance Co. Ltd. ,
nce to Manipal Cigna Health Insurance Company Limited , Edelweiss General Insurance Co. Ltd. , ECGC Ltd. ,
b Future Generali India Insurance Co. Ltd. , Go Digit General Insurance Ltd. , HDFC ERGO General
taeken Insurance Co.Ltd. , ICICI LOMBARD General Insurance Co. Ltd. , IFFCO TOKIO General Insurance Co.
(can Ltd. , Kotak Mahindra General Insurance Co. Ltd. , Liberty General Insurance Ltd. , Magma HDI
irﬁgica General Insurance Co. Ltd. , Niva Bupa Health Insurance Co Ltd. , National Insurance Co. Ltd. , Raheja
te QBE General Insurance Co. Ltd. , Reliance General Insurance Co. Ltd. , Reliance Health Insurance Ltd.

ttio || Care Health Insurance Ltd , Royal Sundaram General Insurance Co. Ltd. , SBI General Insurance Co.
Inew Pl Ltd. , Shriram General Insurance Co. Ltd. , Star Health & Allied Insurance Co. Ltd. , Tata AIG General
servic Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United India
e Insurance Co. Ltd. , Universal Sompo General Insurance Co. Ltd.
provid
ers)
Addon(s)/us3ia
Additional Details/31faR® faazor

Insura
nce
Start 01-11-2024
Date
Insura
nce
End 31-10-2025
Date

Input Tax Credit(ITC)/zeTqe & Hc(3AEERM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SNTHE W FAYEC I e ITC on GST Cess/sNTHE 3UdT &Y hise

50% NA

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
i B Address/adr People to be Requirement/3ifaRk=®
. insured JHTAIDA
A
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S.No./&. || Reporting/Officer/ Number of Additional

Consignee

R/ RS Address/adr People to be Requirement/31faR®
insured TARADAT
31w

273016,BARODA U.P. BANK,
HEAD OFFICE, BUDDH VIHAR
Vibudhesh Rai COMMERCIAL SCHEME, 7072 N/A
TARAMANDAL, GORAKHPUR
(UP)-273016

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5447877/CLM0010/ATC_a7028a2a-b5c2-40c3-add41727426695526_buyer.ho.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S13 T TTHAT LAl & TS 26 & TEGH A AR & YT HH M TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y {FH G A A arel oA B s W =X 38 Afaa & s a3 & fow qaft oy g
9 g% a5 & arer daH WREd & TH Gohed @IS & W9 od AT TS T SHH Igureld BT aon AR e o
Teld =T fFT ST & SHH AU F Pl W Y Pl cdeblel FAH B HR Hee &b AR 31 H Prefelt priars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240927
https://bidplus.gem.gov.in/bidding/bid/bidsla/48424145892516

	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	MII Compliance/एमआईआई अनुपालन
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा

	Group Mediclaim Insurance Service - AS PER ATC; AS PER ATC; Yes ( 7072 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


